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April 21, 1997 
TO OUR CUSTOMERS: 


R, J. Reynolds Tobacco Company continues to be committed to providing innovative and 
state-of-the-art technology services and programs to our customers." 





The AWMA recently developed “The Whys (& Hows) of Electronic Commerce” proche: ‘We 
at R. J. Reynolds feel that Electronic Commerce is extremely important in the manufacturer 
and wholesaler partnership. We have enclosed a copy of this brochure in case you have not 
had a chance to read this most informative brochure. 


R. J. Reynolds began offering both Electronic Funds Transfer (EFT) and Electronic Data 
y Interchange (EDI) of Purchase Orders and Invoices in 1986, over ten years ago. Today, a 
\ majority of our customers utilize EFT, however, only a limited number utilize EDI for 
Purchase Orders and Invoices. 


The technology wave is here and we anticipate that all of our customers will be utilizing EFT 
and EDI (Purchase Orders and Invoices) in the very near future. 


If you need information on our EFT program, please contact your RJR Credit Representative. 


If you need information on how to get started with EDI, please contact our EDI Coordinator, 
David Williams, at 910-741-3534. 
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